NEW TIRE LIMITED WARRANTY:
What is covered and for how long:
Mavis Discount Tire (Mavis) warranties to the original
consumer/purchaser that if a tire becomes unserviceable, in private non-commercial
passenger car use as a result of defect in workmanship and material during the tread life
(defined below) of the tire, it will be replaced with an equivalent new tire. You will receive
a pro-rated credit based upon the remaining useable tread depth of the unserviceable
tire to be applied against the current selling price of the replacement tire.
How credit is determined:
If a tire covered by this warranty becomes unserviceable due to a defect in workmanship
or materials (tire separation, out of round, tread cracking, belt edge wear, etc…) during
the useable tread life of the tire (useable tread depth is the original tread depth minus
2/32nds of an inch), you will receive a credit for the amount of usable tread remaining on
the unserviceable tire based upon your original purchase price (example: 60% useable
tread remaining times(x) the original purchase price of $40 equals a credit of $24.) This
credit will be deducted from the current selling price of the replacement tire.
What is not covered:
This warranty does not cover tires which become
unserviceable due to:
1. Conditions resulting from road hazards, such as:
(A) cuts, (B) snags, (C) punctures, (D) impact breaks.
2. Conditions resulting from: (A) improper installations, (B) wheel misalignment, or (C)
tire/wheel assembly imbalance.
3. Conditions resulting from consumer damage, such as: (A) improper tire and vehicle
maintenance, (B) misuse, (C) abuse, (D) accident.
4. Tire uniformity complaints after the first 2/32nds inch tread wear.
5. Use in any commercial application.

LIMITED MILEAGE
(TREADWEAR) WARRANTY:
What is covered and for how long:
Some tires purchased from Mavis Discount Tire are warrantied by Mavis against tread
wear-out for a specific number of miles under normal passenger (non-commercial) use.
If your purchase does include this warranty it will be stated on your receipt. If our examination shows that your tire(s) did not attain warranted mileage when proper service procedures were followed (tires properly inflated, vehicle in alignment and properly
maintained, and tires rotated in accordance with prescribed rotation patterns every 5,000
miles), the tire(s) will be adjusted on a pro-rata basis, crediting you for an amount equivalent to the percentage of mileage not attained, towards the current selling price of the
new replacement tire. Dealer services such as mounting, balancing and applicable state
and federal (FET) taxes are not covered by this warranty.
Owners Obligations:
Proper tire care is necessary to obtain the maximum mileage and wear from a tire. It is
your obligation to see that your tire/wheel assemblies are in balance and properly
aligned, that your tires operate at vehicle manufacturer’s recommended cool inflation
pressures and that your vehicle is well maintained. Check the air pressure in each of
your tires, including the spare, at least monthly when tires are cool. Mavis Discount Tire
will check alignment, treadwear, tire pressure and the mechanical condition of the vehicle anytime, at no charge, at any Mavis Discount Tire location.
What is not Covered:
1. Defects in workmanship and/or materials
(covered by separate new tire limited warranty).
2. Failures caused by road hazards.
3. Tires used on special applications such as light trucks
(unless specifically covered), vans, recreational vehicles
or commercial vehicles including taxi, police, etc…
4. Tires with premature or irregular wear or damage due to improper inflation, misalignment of wheels, mechanical defects of vehicle or tires on vehicle where necessary
vehicle repair or maintenance has not been performed.
5. Tires damaged by fires, wrecks, obstructions on the vehicle or willful and malicious
damage.
6. Repairable punctures or tires run flat.
7. Sidewall damage from scuffing curbs or other cosmetic damage.
8. Tires transferred from the vehicle on which they were originally installed.
9. Use in any commercial application.

MANUFACTURER WARRANTY
TERMs AND CONDITIONs:
1. Who gets the warranty: All warranties apply to the original purchaser and may not be
assigned to a subsequent purchaser or owner of the motor vehicle on which the tire(s)
covered by our warranties are installed. A tire(s) mounted on any vehicle other than the
vehicle on which it was first mounted is also not covered by these warranties.
2. Where to go for warranty replacement and/or service:
Limited warranties will be honored at all Mavis Discount Tire locations. For warranty
service you must present your Mavis Discount Tire sales invoice/receipt and service
record, along with the unserviceable tire(s). Mavis Discount Tire store
locations are listed in the telephone white pages and in the
yellow pages under Tire Dealers-Retail. In the event you are unable to locate a Mavis
Discount Tire store, or require further
assistance, you may contact our CUSTOMER SERVICE OFFICE
at (800) 757-4291.
3. Consumer Rights: This warranty gives you specific legal rights, and you may have
other rights which vary from state to state.
4. Conditions and Exclusions: Nothing in this warranty is intended to be a representation
that tire failure cannot occur. To the extent permitted by law, liability for consequential
damages is disclaimed.
5. Owner’s Obligation: Proper tire care and vehicle
maintenance are necessary to obtain maximum treadwear
and service from a tire. It is your obligation to properly
maintain your tires and the vehicle upon which they are installed, including; 1) operating
your tires at the manufacturers recommended cool inflation pressures 2) insuring your
tire and wheel assemblies are in balance 3) tires rotated on a regular basis (every 5,000
miles recommended) 4) vehicle in proper wheel alignment, and 5) vehicle steering, suspension, and drive-line components are well maintained. Mavis Tire will
check and inspect tire condition, wheel alignment, and vehicle condition at any time without charge.

